ReaderTT.config = {"pagecount":89,"title":"PENGARUH DIMENSI KUALITAS JASA LAYANAN SIMPANAN TERHADAP KEPUASAN NASABAH BRI KANTOR CABANG PATTIMURA SEMARANG","author":"MARIA AYUK CHRISTINA","subject":"","keywords":"","creator":"Acrobat PDFMaker 7.0 for Word","producer":"Acrobat Distiller 7.0 (Windows)","creationdate":"D:20090216085449+07'00'","moddate":"D:20100420113607+07'00'","trapped":"","fileName":"document.pdf","bounds":[[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[1286,909],[1286,909],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286],[909,1286]],"bookmarks":[{"title":"BAGIAN AWAL.rtf","page":1,"zoom":"FitH 1292","children":[{"title":" ","page":1,"zoom":"XYZ 0 557 null"},{"title":"Oleh ","page":1,"zoom":"XYZ 0 462 null"},{"title":"3352401095 ","page":1,"zoom":"XYZ 0 400 null"},{"title":"FAKULTAS ILMU SOSIAL ","page":1,"zoom":"XYZ 0 273 null","children":[{"title":"PERSETUJUAN PEMBIMBING ","page":2,"zoom":"XYZ 0 1113 null"},{"title":" ","page":2,"zoom":"XYZ 0 395 null"},{"title":" PENGESAHAN KELULUSAN ","page":3,"zoom":"XYZ 0 1113 null","children":[{"title":"Drs. Sunardi,M.Pd. ","page":3,"zoom":"XYZ 0 178 null"}]},{"title":"PERNYATAAN ","page":4,"zoom":"XYZ 0 1113 null"},{"title":"Maria Ayuk Christina  ","page":4,"zoom":"XYZ 0 641 null","children":[{"title":" PRAKATA ","page":6,"zoom":"XYZ 0 1113 null"},{"title":" SARI  ","page":8,"zoom":"XYZ 0 1113 null","children":[{"title":"Kata Kunci : Kualitas Jasa Layanan, Kepuasan Nasabah ","page":8,"zoom":"XYZ 0 957 null"}]}]},{"title":"HALAMAN JUDUL  i ","page":10,"zoom":"XYZ 0 1019 null"},{"title":"HALAMAN PERSETUJUAN PEMBIMBING  ii ","page":10,"zoom":"XYZ 0 986 null"},{"title":"HALAMAN PENGESAHAN KELULUSAN  iii  ","page":10,"zoom":"XYZ 0 954 null"},{"title":"PERNYATAAN  iv ","page":10,"zoom":"XYZ 0 922 null"},{"title":"MOTTO DAN PERSEMBAHAN  v ","page":10,"zoom":"XYZ 0 892 null"},{"title":"PRAKATA  vi ","page":10,"zoom":"XYZ 0 860 null"},{"title":"SARI  viii ","page":10,"zoom":"XYZ 0 828 null"},{"title":"DAFTAR ISI  x ","page":10,"zoom":"XYZ 0 797 null"},{"title":"DAFTAR TABEL  xiii ","page":10,"zoom":"XYZ 0 765 null"},{"title":"DAFTAR GAMBAR  xiv   ","page":10,"zoom":"XYZ 0 733 null"},{"title":"DAFTAR LAMPIRAN  xv ","page":10,"zoom":"XYZ 0 702 null"},{"title":"BAB I  PENDAHULUAN  1 ","page":10,"zoom":"XYZ 0 670 null"},{"title":"1.1 Latar Belakang Masalah  1 ","page":10,"zoom":"XYZ 0 638 null"},{"title":"1.2 Perumusan Masalah  5   ","page":10,"zoom":"XYZ 0 606 null"},{"title":"1.3 Tujuan Penelitian  5 ","page":10,"zoom":"XYZ 0 575 null"},{"title":"1.4 Kegunaan Penelitian  6 ","page":10,"zoom":"XYZ 0 543 null"},{"title":"1.5 Sistematika Penelitian  6 ","page":10,"zoom":"XYZ 0 511 null"},{"title":"BAB II  LANDASAN TEORI  8 ","page":10,"zoom":"XYZ 0 481 null"},{"title":"2.1 Pengertian Bank  8 ","page":10,"zoom":"XYZ 0 449 null"},{"title":"2.2 Pemasaran  9 ","page":10,"zoom":"XYZ 0 417 null"},{"title":"2.3 Kualitas  10 ","page":10,"zoom":"XYZ 0 386 null"},{"title":"2.4 Jasa \u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026     11 ","page":10,"zoom":"XYZ 0 354 null"},{"title":"2.4.1 Pengertian Jasa  11 ","page":10,"zoom":"XYZ 0 322 null"},{"title":"2.4.2 Karakteristik Jasa  12 ","page":10,"zoom":"XYZ 0 290 null"},{"title":"2.5 Layanan atau service  13 ","page":10,"zoom":"XYZ 0 259 null"},{"title":"2.6 Kualitas Jasa Layanan\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026\u2026      14  ","page":10,"zoom":"XYZ 0 227 null"},{"title":"2.6.1 Pengertian Kualitas Jasa Layanan     14 ","page":10,"zoom":"XYZ 0 195 null"},{"title":"2.6.2  Dimensi Kualitas Jasa.      15 ","page":10,"zoom":"XYZ 0 165 null"},{"title":"2.7 Simpanan   17 ","page":11,"zoom":"XYZ 0 1113 null"},{"title":"2.8 Kepuasan Pelanggan  19 ","page":11,"zoom":"XYZ 0 1081 null"},{"title":"2.8.1 Pengertian Kepuasan Pelanggan  19 ","page":11,"zoom":"XYZ 0 1049 null"},{"title":"2.8.2 Atribut-atribut Pembentuk Kepuasan  20 ","page":11,"zoom":"XYZ 0 1019 null"},{"title":"2.8.3 Teknik Mengukur Kepuasan Pelanggan  22 ","page":11,"zoom":"XYZ 0 986 null"},{"title":"2.8.4 Jenis-jenis kategori Tanggapan atau ","page":11,"zoom":"XYZ 0 954 null"},{"title":"             keluhan Ketidakpuasan  23 ","page":11,"zoom":"XYZ 0 922 null"},{"title":"2.8.5 Strategi penangan keluhan  24 ","page":11,"zoom":"XYZ 0 892 null"},{"title":"2.9 Kerangka Pemikiran  24 ","page":11,"zoom":"XYZ 0 860 null"},{"title":"2.10  Hipotesis  27 ","page":11,"zoom":"XYZ 0 828 null"},{"title":"BAB III    METODE PENELITIAN   ","page":11,"zoom":"XYZ 0 797 null"},{"title":"3.1 Populasi dan Sampel Penelitian  28 ","page":11,"zoom":"XYZ 0 765 null"},{"title":"3.1.1 Populasi  28 ","page":11,"zoom":"XYZ 0 733 null"},{"title":"3.1.2 Sampel  29 ","page":11,"zoom":"XYZ 0 702 null"},{"title":"3.2 Variabel Penelitian      30  ","page":11,"zoom":"XYZ 0 670 null"},{"title":"3.2.1 Variabel bebas  30 ","page":11,"zoom":"XYZ 0 638 null"},{"title":"3.2.2 Variabel terikat  32  ","page":11,"zoom":"XYZ 0 606 null"},{"title":"3.3 Metode Pengumpulan Data  32 ","page":11,"zoom":"XYZ 0 575 null"},{"title":"3.3.1 Metode Angket  32 ","page":11,"zoom":"XYZ 0 543 null"},{"title":"3.3.2 MetodeDokumentasi  33 ","page":11,"zoom":"XYZ 0 511 null"},{"title":"3.4 Validitas dan Reliabelitas  33 ","page":11,"zoom":"XYZ 0 481 null"},{"title":"3.4.1 Validitas  33 ","page":11,"zoom":"XYZ 0 449 null"},{"title":"3.4.2 Reliabelitas  34 ","page":11,"zoom":"XYZ 0 417 null"},{"title":"3.5 Analisis Deskriptif Porsentase  36 ","page":11,"zoom":"XYZ 0 386 null"},{"title":"3.6 Analisis Data Kuantitatif  36 ","page":11,"zoom":"XYZ 0 354 null"},{"title":"3.7 Pandangan Hipotesis  37 ","page":11,"zoom":"XYZ 0 322 null"},{"title":"3.6.1 Uji Simultan  37 ","page":11,"zoom":"XYZ 0 290 null"},{"title":"3.6.2 Uji Partial  38 ","page":11,"zoom":"XYZ 0 259 null"},{"title":"3.6.3 Uji Asumsi Klasik  39 ","page":11,"zoom":"XYZ 0 227 null"},{"title":"BAB IV HASIL PENELITIAN DAN PEMBAHASAN  42 ","page":11,"zoom":"XYZ 0 195 null"},{"title":"4.1. Hasil Penelitian  42 ","page":11,"zoom":"XYZ 0 165 null"},{"title":"4.1.1 Gambaran Umum Perusahan  42 ","page":12,"zoom":"XYZ 0 1113 null"},{"title":"4.1.1.1 Sejarah berdirinya PT. BRI (Persero) Tbk. ","page":12,"zoom":"XYZ 0 1081 null"},{"title":"Kantor Cabang Pattimura Semarang  42 ","page":12,"zoom":"XYZ 0 1049 null"},{"title":"4.1.1.2 Bidang Usaha BRI Kantor Cabang Pattimura  43 ","page":12,"zoom":"XYZ 0 1019 null"},{"title":"4.1.1.4 Wilayah Kerja BRI Kantor Cabang Pattimura  43 ","page":12,"zoom":"XYZ 0 986 null"},{"title":"4.1.1.4 Struktur Organisasi  44 ","page":12,"zoom":"XYZ 0 954 null"},{"title":"4.1.2 Karekteristik responden Penelitian  45 ","page":12,"zoom":"XYZ 0 922 null"},{"title":"4.1.3 Deskripsi Variabel Kualitas  47 ","page":12,"zoom":"XYZ 0 892 null"},{"title":"4.1.4 Kepuasan Nasabah  53 ","page":12,"zoom":"XYZ 0 860 null"},{"title":"4.1.5 Pengujian Hipotesis  57 ","page":12,"zoom":"XYZ 0 828 null"},{"title":"4.1.6 Hasil Uji Asumsi Klasik  64 ","page":12,"zoom":"XYZ 0 797 null"},{"title":"4.2. Pembahasan  65 ","page":12,"zoom":"XYZ 0 765 null"},{"title":"BAB V SIMPULAN DAN SARAN  72 ","page":12,"zoom":"XYZ 0 733 null"},{"title":"5.1 Simpulan   72 ","page":12,"zoom":"XYZ 0 702 null"},{"title":"5.2 Saran  72 ","page":12,"zoom":"XYZ 0 670 null"},{"title":"DAFTAR PUSTAKA  73 ","page":12,"zoom":"XYZ 0 638 null"},{"title":"LAMPIRAN  74 DAFTAR TABEL ","page":12,"zoom":"XYZ 0 606 null","children":[{"title":" ","page":13,"zoom":"XYZ 0 1081 null"}]},{"title":"Tabel                                                                                                                   Hal ","page":13,"zoom":"XYZ 0 1060 null"},{"title":"3.1 Hasil uji validitas kualitas jasa layanan  35 ","page":13,"zoom":"XYZ 0 997 null"},{"title":"3.2 Hasil uji validitas kepuasan nasabah  36 ","page":13,"zoom":"XYZ 0 965 null"},{"title":"4.1 Distribusi Umur Responden Penelitian  46 ","page":13,"zoom":"XYZ 0 933 null"},{"title":"4.2 Distribusi Jenis Kelamin Responden Penelitian  46 ","page":13,"zoom":"XYZ 0 902 null"},{"title":"4.3 Distribusi  pekerjaan Responden Penelitian  47 ","page":13,"zoom":"XYZ 0 870 null"},{"title":"4.4 Distribusi Bukti Fisik BRI  48 ","page":13,"zoom":"XYZ 0 838 null"},{"title":"4.5 Distribusi Keandalan Pelayanan  49 ","page":13,"zoom":"XYZ 0 808 null"},{"title":"4.6 Distribusi Daya Tanggap Karyawan  50 ","page":13,"zoom":"XYZ 0 776 null"},{"title":"4.7 Distribusi Jaminan Pelayanan  51 ","page":13,"zoom":"XYZ 0 744 null"},{"title":"4.8 Distribusi Empati Karyawan  52 ","page":13,"zoom":"XYZ 0 711 null"},{"title":"4.9 Distribusi Kepuasan Nasabah  53 ","page":13,"zoom":"XYZ 0 681 null"},{"title":"4.10 Distribusi Kesesuaian Harapan  54 ","page":13,"zoom":"XYZ 0 649 null"},{"title":"4.11 Distribusi Kemudahan Memperoleh  55 ","page":13,"zoom":"XYZ 0 617 null"},{"title":"4.12 Distribusi Merekomendasikan Responden  56 ","page":13,"zoom":"XYZ 0 586 null"},{"title":"4.13 Ringkasan analisis Regresi antara  ","page":13,"zoom":"XYZ 0 554 null"},{"title":"         Kualitas Jasa Layanan dengan Kepuasan Nasabah  58 ","page":13,"zoom":"XYZ 0 522 null"},{"title":"Gambar                                                                                                              Hal ","page":14,"zoom":"XYZ 0 1092 null"},{"title":"2.1. Skema Kerangka Pemikiran  28 ","page":14,"zoom":"XYZ 0 1060 null"},{"title":"4.1. Struktur Organisasi Bank BRI Kantor Cabang Pattimura Semarang  45 ","page":14,"zoom":"XYZ 0 1028 null"},{"title":"4.2. Diagram Distribusi Kategori Bukti Fisik BRI  48 ","page":14,"zoom":"XYZ 0 997 null"},{"title":"4.3. Diagram Distribusi Kategori Keandaaln Pelayanan  49 ","page":14,"zoom":"XYZ 0 965 null"},{"title":"4.4. Diagram Distribusi Kategori Daya Tanggap Karyawan  50 ","page":14,"zoom":"XYZ 0 933 null"},{"title":"4.5. Diagram Distribusi Kategori Jaminan pelayanan  51 ","page":14,"zoom":"XYZ 0 902 null"},{"title":"4.6. Diagram Distribusi Kategori Empati Karyawan  52 ","page":14,"zoom":"XYZ 0 870 null"},{"title":"4.7. Diagram Distribusi Kategori Kepuasan Nasabah  53 ","page":14,"zoom":"XYZ 0 838 null"},{"title":"4.8. Diagram Distribusi Kategori Kesesuaian Harapan  55 ","page":14,"zoom":"XYZ 0 808 null"},{"title":"4.9. Diagram Distribusi Kategori Pemerolehan Layanan  56 ","page":14,"zoom":"XYZ 0 776 null"},{"title":"4.10. Diagram Distribusi Kategori Merekomendasikan  57 ","page":14,"zoom":"XYZ 0 744 null"},{"title":"4.11. Penyebaran Plot Uji Normalitas  64 ","page":14,"zoom":"XYZ 0 711 null"},{"title":"4.12. Scatterplot  65 ","page":14,"zoom":"XYZ 0 681 null","children":[{"title":" ","page":14,"zoom":"XYZ 0 649 null"},{"title":" ","page":14,"zoom":"XYZ 0 627 null"},{"title":" ","page":14,"zoom":"XYZ 0 606 null"},{"title":" ","page":14,"zoom":"XYZ 0 586 null"},{"title":" ","page":14,"zoom":"XYZ 0 565 null"},{"title":" ","page":14,"zoom":"XYZ 0 543 null"},{"title":" ","page":14,"zoom":"XYZ 0 522 null"},{"title":" ","page":14,"zoom":"XYZ 0 501 null"},{"title":" ","page":14,"zoom":"XYZ 0 481 null"},{"title":" ","page":14,"zoom":"XYZ 0 459 null"},{"title":" ","page":14,"zoom":"XYZ 0 438 null"},{"title":" ","page":14,"zoom":"XYZ 0 417 null"},{"title":" ","page":14,"zoom":"XYZ 0 395 null"},{"title":" ","page":14,"zoom":"XYZ 0 375 null"},{"title":" ","page":14,"zoom":"XYZ 0 354 null"},{"title":" ","page":14,"zoom":"XYZ 0 333 null"},{"title":" ","page":14,"zoom":"XYZ 0 311 null"},{"title":" ","page":14,"zoom":"XYZ 0 290 null"},{"title":" ","page":14,"zoom":"XYZ 0 270 null"},{"title":" ","page":14,"zoom":"XYZ 0 249 null"},{"title":" ","page":14,"zoom":"XYZ 0 227 null"},{"title":" ","page":14,"zoom":"XYZ 0 206 null"},{"title":" ","page":14,"zoom":"XYZ 0 184 null"},{"title":" ","page":14,"zoom":"XYZ 0 165 null"},{"title":"DAFTAR LAMPIRAN ","page":15,"zoom":"XYZ 0 1113 null"}]},{"title":"Lampiran                                                                                                              Hal ","page":15,"zoom":"XYZ 0 1070 null"},{"title":"1. Angket  74 ","page":15,"zoom":"XYZ 0 1038 null"},{"title":"2. Data Hasil Penskoran Angket Uji Coba   80 ","page":15,"zoom":"XYZ 0 1008 null"},{"title":"3. Analisis Validitas dan Realibilitas Angket Bukti Fisik (X1)  81 ","page":15,"zoom":"XYZ 0 976 null"},{"title":"4. Analisis Validitas dan Realibilitas Angket Keandalan (X2)  82 ","page":15,"zoom":"XYZ 0 944 null"},{"title":"5. Analisis Validitas dan Realibilitas Angket Daya Tanggap (X3)  83 ","page":15,"zoom":"XYZ 0 913 null"},{"title":"6. Analisis Validitas dan Realibilitas Angket Jaminan (X4)  84 ","page":15,"zoom":"XYZ 0 881 null"},{"title":"7. Analisis Validitas dan Realibilitas Angket Empati (X5)  85 ","page":15,"zoom":"XYZ 0 849 null"},{"title":"8. Analisis Validitas dan Realibilitas Angket Kepuasan Nasabah  86 ","page":15,"zoom":"XYZ 0 817 null"},{"title":"9. Data Hasil Penskoran Angket Penelitian  87 ","page":15,"zoom":"XYZ 0 786 null"},{"title":"10. Penentuan Kategori pada Analisis Deskriptif Persentase  90 ","page":15,"zoom":"XYZ 0 754 null"},{"title":"11. Analisis Deskriptif Persentase Variabel Penelitian  92 ","page":15,"zoom":"XYZ 0 722 null"},{"title":"12. Analisis Deskriptif Persentase Kepuasan Pelanggan  94 ","page":15,"zoom":"XYZ 0 692 null"},{"title":"13. Analisis Regresi Berganda  96 ","page":15,"zoom":"XYZ 0 660 null"},{"title":"14. Tabel Harga Kritik dari r Product Moment  99 ","page":15,"zoom":"XYZ 0 627 null"},{"title":"15. Daftar Kritik Uji F  100 ","page":15,"zoom":"XYZ 0 597 null"},{"title":"16. Tabel Kritik Uji T  101 ","page":15,"zoom":"XYZ 0 565 null"},{"title":"17. Surat Ijin Penelitian  102 ","page":15,"zoom":"XYZ 0 533 null"},{"title":"18. Surat Keterangan telah Melaksanakan Penelitian  103 ","page":15,"zoom":"XYZ 0 501 null"},{"title":" ","page":15,"zoom":"XYZ 0 365 null"},{"title":" ","page":15,"zoom":"XYZ 0 333 null","children":[{"title":" ","page":15,"zoom":"XYZ 0 242 null"}]}]}]},{"title":"BAB I.II,III.rtf","page":16,"zoom":"FitH 1292","children":[{"title":"1.1.  Latar Belakang ","page":16,"zoom":"XYZ 0 986 null"},{"title":"1.2.  Perumusan Masalah ","page":20,"zoom":"XYZ 0 902 null"},{"title":"1.3.  Tujuan Penelitian ","page":20,"zoom":"XYZ 0 339 null"},{"title":"1.4.  Kegunaan Penelitian ","page":21,"zoom":"XYZ 0 1113 null"},{"title":"1.5.  Sistematika Penulisan Skripsi ","page":21,"zoom":"XYZ 0 311 null"},{"title":"LANDASAN TEORI ","page":23,"zoom":"XYZ 0 1070 null"},{"title":"2.9. Kerangka Pemikiran ","page":39,"zoom":"XYZ 0 491 null"},{"title":"2.10. Hipotesis ","page":42,"zoom":"XYZ 0 533 null"},{"title":" ","page":42,"zoom":"XYZ 0 195 null"},{"title":"BAB III ","page":43,"zoom":"XYZ 0 1113 null","children":[{"title":"METODE PENELITIAN ","page":43,"zoom":"XYZ 0 1069 null"}]}]},{"title":"BAB IV,V.rtf","page":56,"zoom":"FitH 1292","children":[{"title":"Tabel 4.2. Distribusi Jenis Kelamin Responden Penelitian ","page":62,"zoom":"XYZ 0 314 null"},{"title":"Tabel 4.3. Distribusi pekerjaan Responden Penelitian ","page":63,"zoom":"XYZ 0 792 null"}]},{"title":"DAFTAR PUSTAKA.rtf","page":88,"zoom":"FitH 1292"}],"thumbnailType":"jpg","pageType":"html","pageLabels":[]};
